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Executive summary
The present report describes EPOCH’s strategy to spread excellence. The strategy is based on the
recognition of several target communities, each requiring a different approach. The main ones are
the research community, the heritage (museum, monument and sites) community, SMEs and policy
makers. There exist also other communities, which are addressed mainly through the web side, and
the public at large, to which presence on mass media is targeted.
EPOCH tools for dissemination consist of the web site, events and publications. Some other
EPOCH activity, as EPOCH NoEC initiative, also produces dissemination as a side effect. For these
tasks EPOCH has created a dissemination toolkit, consisting of leaflets, presentations and an easily
transportable collapsible stand.
After listing the dissemination events that took place in year 3 and the volumes published in the
same period, the reports deals in detail with four exemplary cases, demonstrating the substantial
impact of EPOCH’s dissemination.
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1. EPOCH’s strategy for spreading excellence
EPOCH’ strategy for spreading excellence takes into account the peculiarity of the audience it must
address: researchers both in Information Technology and Cultural Heritage; professionals and
practitioners in museums, monuments and sites; policy makers such as government agencies for
antiquities, ministries and local governments; creative industries, SMEs in particular; and the public
at large. These stakeholders have different needs, perspectives, priorities and strategies, while the
interest of the public concerns more implementation, rather than R&D, and probably its first
concern is that good value is obtained from public money expenditure.
As evidenced in previous EPOCH analyses, each such constituency is further fragmented. Before,
scholars missed even a common forum where to discuss results and research issues. Heritage
professionals come from a huge number of institutions: estimates (www.ne-mo.org) for museums in
Europe (EU-27) give a total of some 20.000 museums, to which historic cities and palaces, and
archaeological sites must be added, for a grand total which is probably closer to 40.000. Just
considering ownership, the framework is indeed very fragmented: 11% of museums belongs to the
state: 40% belong to local governments, 25% are private and the remainder belongs to “other”,
including here museums owned by the church, by charities and so on. The situation is similar, and
perhaps worse, when considering historic palaces (where churches must be counted as well), of
which probably much more than half are in private hands. Historic cities are by definition owned by
a multitude. Ownership is an easy identifiable feature, if more are taken into account, as content,
mission, budget, size, and so on, the resulting picture reminds a mosaic. Such different profiles
determine different needs, priorities and interests.
EPOCH dissemination strategy assumes that four broad communities may be identified:
• Researchers, both in IT and CH. In this case the preferential media are those typical of
academic communication, i.e. publications and conferences. On-line availability of material
is a compulsory plus. The communication goal is convincing this constituency that
EPOCH’s results are of high quality from a scientific point of view, and that they may
benefit in their own field – particularly in CH research – using EPOCH outcomes, in
particular the tools. EPOCH must qualify as an authoritative (virtual) institution, beyond
individual qualification of EPOCH teams and partners. Dissemination actions consist in
attending scientific events, where EPOCH results may be disseminated after (external)
quality peer verification, and organizing EPOCH high quality scientific events. A similar
approach holds for publications: top level contributions to established journals and qualified
EPOCH publication.
• CH professionals and practitioners. Here the accent is on usability and usefulness. The
key factor is developing use scenarios for advanced tools and demonstrating viability and
effectiveness. Attendance at events and appropriate publications (electronic and paper ones)
are in this case the main tool as well, along with contacts with opinion makers as key figures
of associations and testimonial institutions. A further obstacle for this community may be
the language, because English is not widespread in Latin countries among heritage
professionals. A substantial effort must be added to speak, and as far as possible write, the
local language. Since the budget does not allow full translation in all the Latin languages,
choices must be prioritized according to dissemination opportunities to maximize results.
• Policy makers. The focus in this case is on general policy issues, which have been
identified in standardization, definition of procedures and practices concerning IT
applications to CH, including the qualification of demand, and the definition of impact
models for heritage institutions. Such activities are in fact part of EPOCH’s joint research
program, and precisely 4.2 (Standards), 2.6 (Socio-economic impact) and 2.8 (NoEC) as it
has developed with the provision (and progressive creation) of joint public-private Expertise

•

Centres. Dissemination towards this constituency consists in working together in small
groups and meetings.
Creative SMEs. For these, the goal is to provide support by defining viable business
models, transferring technology and creating opportunities. The principal medium is the
NoEC activity, and presence to conferences and commercial exhibitions usually attended by
some SMEs.

Additional targets relevant for dissemination are students and teachers, people working in related
disciplines and sparse teams/individuals. In all these cases, the main tool is the web site, together
with some publications and advertising material. Finally the public at large may be reached by
means of mass media as newspapers and TV.
The following diagram summarily illustrates EPOCH’s dissemination strategy.

The dissemination strategy and the analysis on which it is based are the factors dictating the web
site design. It has been structured in such a way that every person belonging to one of the above
communities of practice may identify the relevant thematic channel and reach immediately a
presentation of the subject suited for the needs and interests of the corresponding profile. This
requires a “multi-vocal” approach that is not necessary for events (except particularly complex
ones) and publications, where the focus may concentrate on the community the event or publication
aims at addressing. An exception is the annual VAST Conference, where hopefully (and, indeed,
currently) different communities participate and meet.

The implementation of the dissemination strategy consists in a number of actions to be undertaken
in parallel, trying to rationalize and minimize efforts exploiting synergies whenever possible, for
example organizing joint events. Such dissemination actions comprise the web site; events,
including large conferences, workshops and small meetings, commercial exhibitions and public
lectures; publications and printed advertising material; and presence on mass media. They also
include some activities of the EPOCH workplan having a clear dissemination value as a side bonus.
Presence on the media is not easy to obtain, but should be fostered whenever there is the
opportunity.
2. Dissemination toolkit: merchandising, presentations, the EPOCH stand and the brochures
EPOCH has created since its beginning a set of tools to facilitate dissemination. They include
mouse-pads, pens, pencils, and a few items as rain jackets and sweaters. They are simple reminders
of the web site address and address no audience in particular.
EPOCH has also produced some leaflets with essential information on them.

The leaflet with general information on EPOCH: cover, left and right internal pages, and back

The leaflet with information on EPOCH’s training: cover, left and right internal pages, and back

The leaflet with information on EPOCH’s research: cover, left and right internal pages, and back

An Italian translation of the leaflets has been prepared for the Ferrara event. A fourth brochure,
concerning SME activity is under preparation. It is planned to have also brochures for the
NEWTON tools when they will be available. The brochures are made available to partners in print
or for download in PDF format, so they may print an appropriate (even small) number for their
local use with a good printer on standard A4 paper, or use a digital print service.
The EPOCH stand has been recently re-designed with new panels reflecting the advances in
EPOCH’s work.

Panels are printed on a special plastic material in 1-2 days so updates are easy. The unmounted
stand is hosted with the panels in two standard-sized bags and is mounted-unmounted rather
quickly. It is used at events whenever possible and is a very good in attracting people, particularly
when complemented with a projection screen displaying a video on EPOCH results.
A standard presentation (PPT and video) and a DVD complete the dissemination toolkit.

3. Web site statistics
The web site www.epoch.eu (or www.epoch-net.org) is structured according to services (e.g.
publications or tool download), themes (Heritage, Museums, Education, ICT and Economy) and
user profiles (Partners, Professionals, Public Sector, Industries, Students and the Public). It offers
also a calendar service with RSS and hosts highlights in the upper part of the home page. Special
email addresses allow user’s feedback or requests, with a general purpose “info” one.
Users’ interaction usually concerns requests for collaboration and/or affiliation. Among others the
most recent ones come from an SME based in Andalucia, Spain, and a detailed message from a
research team of the University of Tours, France. Both requested to be involved in EPOCH’s
activity. Private areas are used for contact with partners (e.g. for electronic polls, or to download
internal reports) and for the NoEC activity.
Detailed and continuously updated use statistics are accessible from the home page. They provide
daily access data and monthly details.
Visitors come in prevalence from EU countries (significantly, Germany is the first although there is
no EPOCH partners), but international access from developed countries is also present, e.g.
Australia with about 100 Mb downloads, Japan and India each with 15 Mb, Taiwan with 12 Mb,
Mexico with 10 Mb, Brazil with 5 Mb, down to 1Mb for each of Ghana, Vietnam and Trinidad &
Tobago. USA access is difficult to determine and possibly is mixed in the “unknown” category or
the .com/.net ones, accounting for 770 Mb in total.
As usual, most visits are short, but 30% of them have a length allowing reading the page content.
The best seller page is the calendar one – a service which is evidently appreciated by users –
followed by the download page of the Research Agenda that has now arrived to an average of 200
downloads/month, followed by the SOTU report with some 80/month. Other publications follow
with some 20 downloads/month, with some 2004 publications still requested by users. The total
monthly volume of such downloads (referring to April 2007) is about 2 Gb.
The yearly trend is represented in the diagram below, using volume transferred as a measure.
Monthly transfers (incl. downloads)
from www.epoch.eu - Year 3
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The peak in October 2006 probably corresponds to VAST2006, while the forecast for May 2007
seems to confirm that the peak in April 2007 is not an isolated case. The blue line shows the trend.

Users have bookmarked the EPOCH pages in about 50% of the cases, and come from Google for
15%. The remainder are direct links from pages. Links to the site outside the EPOCH community
are a great number, often included in general portals as answers.com (which lists EPOCH with
UNESCO and few others). We also can be accessed through del.icio.us.
Google presents our site as first result for “Epoch”, surpassing the homonymous item in wikipedia.
Searches for “cultural heritage” or “digital cultural heritage” are less effective for the inflation of
pages dealing with “cultural heritage” and “digital libraries” – 1820000 hits – but “digital tangible
cultural heritage” goes straight to EPOCH as well as (although not first, but still in the first result
page) “digital tangible heritage”. Often, Epoch surpasses UNESCO. IT (for Information
Technology) as a keyword is confused by the country code .it, while ICT is more selective and in
various combinations retrieves EPOCH satisfactorily.
4. Media presence
As already noted, reaching mass media is
uneasy. However, EPOCH succeeds every
now and then to gain some space on them. In
year 3, there were two TV interviews, one to
an Italian thematic channel taken during
BMTA to David Arnold and Franco
Niccolucci, and another to a Dutch TV given
during the DEN event by Franco Niccolucci.
The picture to the left is taken from the latter
interview.
Sometimes, newspaper (more frequently,
local ones) publish articles, mainly in the
occasion of some important event, like
VAST. Below it is shown a paper appearing
on a Canary Islands magazine and a paper on VAST on the Getty newsletter.

5. List of events attended or organized by EPOCH in Year 3
N.

Place and date

Title of the event

1

Prague (CZ)
17-18 Jun 2006

XML Conference

2

Las Palmas de
Gran Canaria
(SP)
19-23 July 2007
Boston (USA)
30 Jul – 3 Aug
2006
Krakow (PL)
19-24 Sep 2006

Meetings with
officers and local
administrators

5

Paris (FR)
25-26 Sep 2006

6

Dubrovnik
(HR)
27-30 Sep 2006
Jaén (SP)
2-3 Oct 2006
Stockholm (SE)
17 Oct 2006 –
30 Mar 2007

Meeting with
UNESCO WH
Centre and
ICOMOS
International
EAHTR
Symposium 2006
EPOCH Regional
Meeting
Interactive Salon

3
4

7
8

9
10
11
12
13

14
15
16
17
18

SIGGRAPH
12th EAA Annual
Meeting

Type of
event
International
Scientific
Conference
Meeting

Community

Activity

Participants
Media
≈100

IT research

Presentation of EPOCH
MAD tool

Administrators,
policy makers,
CH

Presentation of EPOCH
solutions and discussion
about local CH issues

International
Scientific
Conference
International
Scientific
Conference
Meetings

IT research

Tutorial “Procedural
Modelling of Urban
Environments”
Organization of two
sessions on EPOCH

Heritage, policy
makers

EPOCH presentation to
the World Heritage Centre
and to the ICOMOS ICIP

≈30

International
Symposium

Historic cities,
policy makers

≈150

Workshop

SME, CH

Exhibition

Policy makers,
IT&CH research,
SME, museums,
heritage
IT & CH
research

Presentation of the
EPOCH socio-economic
impact model
Presentation of EPOCH
tools (see separate report)
Demonstration of EPOCH
tools (see separate report),
interaction with visitors

Archaeology

≈600

≈40
≈6000

Nicosia (CY)
30 Oct – 4 Nov
2006
Milan (IT)
10 Nov 2006

VAST2006 +
joint event

International
Conference

Focus group of
EMF

Museums

Carrara (IT)
15-18 Nov
2006
Paestum (IT)
15-18 Nov
2006
Helsinki (FI)
21-23 Nov
2006

Dire&Fare

Meeting
with key
persons
Exhibition

9th BMTA

Exhibition

IST Event

International
Conference

Public
authorities, CH,
cultural tourism
IT Research

Oslo (NO)
7-9 Dec 2006
Rotterdam (NL)
12-13 Dec 2007
Alicante (SP)
15-16 Dec 2006

NODEM

International
Conference
Conference

Digital heritage

Conference

Museums

EPOCH presentation,
distribution of material

≈100

Exhibition

CH, general
public

Presentation of EPOCH
publications at stand

NA

Meeting

Monuments,
sites

EPOCH presentation

≈15

Cairo (EG)
23 Jan – 4 Feb
2007
Tel Aviv (IL)
25-26 Jan 2007

Digitaal Erfgoed
Nederland (DEN)
Innovation in
Archaeological
Museums
Cairo
International
Book Fair
Meetings with
officers and
president of
ICOMOS Israel

SME, local
administrators

Museums

Organization of the event
Exhibition (see separate
report)
EPOCH presentation and
discussion of Research
Agenda
EPOCH presentation (see
separate report)
Stand
Presentation, session
organized, exhibition

≈30
Article on
local
newspaper
≈30

“Interdisciplinary
perspectives of ICTs for
cultural heritage
applications” workshop
EPOCH key-note
speeches
EPOCH key-note speech

≈300
Articles, TV
7
≈3500
≈8500
Articles, TV
interviews
≈30

≈160
≈100

N.

Place and date

Title of the event

19

Ghent (BE)
21-24 Mar 2006
Ferrara (IT)
22-25 Mar 2007

The Future of
Heritage
Salone del
Restauro

21

Berlin (DE)
2-6 Apr 2007

CAA2007

22

Perugia (IT)
15-18 Apr 2007

23

Alicante (SP)
30 Apr – 2 May
2007

Web3D
International
Symposium
EMF Conference
and EMYA
Award

20

Type of
event
Symposium
International
Exhibition &
Conference
International
Scientific
Conference
International
Scientific
Conference
Symposium

Community

Activity

CH research and
professionals
CH, policy
makers,
restoration
Archaeology

EPOCH presentation

IT Research

Tutorial on the London
Charter

Museums

EPOCH key-note speech

Participants
Media
≈120

EPOCH stand and session
(see separate report)

≈28000

EPOCH stand, workshops
and sessions

≈250
≈40
≈140

6. List of EPOCH publications issued in year 3
1. J. McLoughlin, J. Kaminski and B. Sodagar (eds.) Heritage Impact 2005. Proceedings of the first
international symposium on the socio-economic impact of cultural heritage. 143 pages
2. M. Ioannides, D. Arnold, F. Niccolucci and K. Mania (eds.) The e-volution of Information
Communication Technology in Cultural Heritage. Short papers from the joint event VAST2007. 238
pages
3. M. Ioannides, D. Arnold, F. Niccolucci and K. Mania (eds.) The e-volution of Information
Communication Technology in Cultural Heritage. Project papers from the joint event VAST2007.
352 pages
4. E. Ierem, Z. Mester and R. Benczes (eds.) Archaeological and Cultural Heritage Preservation
within the Light of New Lechnologies. Lecture Notes from the Szazhalombatta Course. 150 pages
5. D. Arnold and G. Geser Research Agenda for the Application of ICT to Cultural Heritage. 103
pages
6. D. Arnold and G. Geser Agenda per la Ricerca sulle Applicazioni delle ICT al Patrimonio
Culturale. Italian translation edited by F. Niccolucci. 101 pages
7. Examples of dissemination towards different communities.
A few detailed reports follow about specific dissemination activities addressing different target
communities.
i. NoEC events and the Jaén Regional Meeting, addressing SMEs and public authorities
ii. The Interactive Salon, a complex event addressing all the target communities, here described
mainly as far as the public at large is concerned.
iii. VAST2006, mainly an international scientific conference addressing the IT and CH research
communities, but also with a professional and politic al impact.
iv. Dire&Fare and Salone del Restauro, exhibitions addressing decision makers and local
politicians.

8. The NoEC Meetings and the Regional Meeting in Jaén (2-3/10/2006)
The Network of Expertise Centres is an EPOCH activity taking place under 2.8 to sustain and
promote SMEs and facilitate the creation of Expertise Centres in different countries. However, the
NoEC meetings provide, as a bonus, excellent opportunities for dissemination. They usually involve
several professionals from outside EPOCH, who are informed of the Project’s goals, work and
results in a context tightly focused on applications and with an audience professionally interested in
the results. A few have been organized with a public part, or within a larger event, where attendance
has been even wider. Many of these meetings have generated further local activity. For example, on
02/02/2007 there has been a meeting in Limburg with an attendance of 15 local institutions, 8 SME
and 7 cultural institutions. A similar success has occurred in East Anglia, where the Forum Trust
has managed meetings with local SMEs and heritage institutions.
During Year 3 the following NoEC meetings have taken place:
Date
27/04/2006
18-19/05/2006

Place
Oudenaarde (BE)
Rome (IT)

26-27/07/2006
25-26/09/2006
1-2/11/2006
27-28/11/2007
24/01/2007

Norwich (UK)
Paris (FR)
Nicosia (CY)
Stockholm (SE)
Jaén (SP)

Institutions involved (in addition to EPOCH partners)
International Culture Centre (PL), Limburg Museum (BE)
Municipality of Rome, Imperial Fora Museum of Rome,
Forum Trust Norwich (UK), CULTNAT (EG)
Norwich HEART (UK), East Anglian Film Archive (UK),
UNESCO WH Center – meeting the Director of WHC
See the report on VAST2006
See the report on the Interactive Salon
See the report on the Spain Regional meeting (September
2006)

The NoEC Meeting in Rome

The EPOCH Spain Regional Meeting took place in Jaén on 2 and 3 October 2006.
It must be noted that in Spain culture and cultural heritage is mainly a regional affair, so the scope
of the meeting could not be national. However, to maximize the impact, the meeting was preceded
by another EPOCH presentation in Madrid on 30 September, with some 15 attendees, and a few
participants in the Jaén meeting came from outside Andalucia.
The first day was dedicated to SMEs, with an attendance of some 20 companies. Mainly their
activity concerned archaeology, surveys and museum communication (multimedia and kiosks).
After a detailed presentation of EPOCH goals, work and results, there were short presentations of
companies and a discussion of problems and opportunities. Most of the attendees declared their
interest in being involved in the creation of a local Expertise Centre in the framework of NoEC
activity, and will be contacted by the Centro de Arqueologia Iberica (EPOCH partner and local
organizer of the meeting). The second day was focused on public heritage institutions and was
attended by some 20 representatives of local institutions, also attending the day before, among
others the Junta de Andalucia, the Istituto Andaluz del Patrimonio Historico (IAPH), which
presented their documentation system and plan of activities, the Municipality of Jaén, and some
museums of the region. The discussion of the second day concerned how EPOCH tools might be
effectively used in practice, the local needs and some local projects to be developed in collaboration
with EPOCH. All the presentations and the discussion were held in Spanish.
9. The Interactive Salon
The Interactive Salon was an exhibition about new technologies and concepts for communication
with visitors in the context of cultural heritage. Projects from EPOCH, CultNat, the Interactive
Institute, SICS and Museum of Far Eastern Antiquities were invited to serve as showcases of how
new technology and concepts can improve visitor communication and interpretation at art
museums, culture historical museums, science centres and heritage sites.
The exhibition consisted of prototypes and products covering five different types of digital media
technology that have been applied to museum environments. These main groups are: stationary
applications, spatially-enveloping and large-scale applications, Internet-based applications, portable
and mobile applications, and hybrids between physical and digital objects. The exhibited projects
covered a broad spectrum of partner constellations, which are made up of government authorities,
SMEs, foundations, museums, heritage sites, media producers and research institutes.
Interactive Salon opened at Stockholm City Museum in the 17th of October 2006 and lasted until
the 30th of March 2007. The opening hours were 11-17, Tuesdays – Thursdays and the last Sunday
of the month. It was attended by a large number of visitors, who were requested to “touch the
exhibits” and interact with them. Reactions were very positive particularly from the young. It is
planned to make a mobile version of the Salon and exhibit it in different venues in Europe.

People from the public interacting with exhibits at the Interactive Salon

10. The VAST2006 Conference in Cyprus (30/10 – 4/11, 2006)
The yearly EPOCH event was conceived as a joint event of different organization, in the
perspective of simplifying the calendar of similar events during the year. As such it joined the 37th
CIPA Conference and the 4th Eurographics workshop on Graphics and Cultural Heritage, and a
new meeting addressing Mediterranean issues. The event was organized under the auspices of the
Cypriot Minister of Education and Culture and of the Minister of Commerce, Industry and Tourism.
It was supported by a number of private and public institutions, among others Cyprus Airways
(offering discounted fares), Cyprus Phileftheros and Cyprus ITV (Cyprus newspaper and TV,
covering daily the Conference) and IBM Cyprus, providing equipment for free; cultural institutions
included, besides the Ministry of Culture, the Cyprus Department of Antiquity, the Leventis
Museum, the Cultural Foundations of the Bank of Cyprus and the Laiki Bank and the Nicosia
Municipality. The event was threefold: a scientific conference, a series of professional workshops
and a policy meeting.
On the scientific side, success is proven by the number of attendees and the number of publications:
The Conference was attended by 273 delegates from 29 countries and all the continents. Of the
above, only some 40%-50% came from EPOCH partners. 224 papers were submitted in the three
categories of Full, Short and Project; 135 were accepted (and lectured), with a rejection rate of
about 40% (slightly higher for full papers, where moreover some were asked to be revised and
resubmitted as short). The 3 proceedings volumes reach a total of 665 pages.
There were 3 keynote speakers: Mr Jorgo Chatzimarkakis, Member of the European Parliament; Mr
John Tolva, Program Manager for Cultural Strategy and Programs for IBM; and Mr Michael Danks,
Producer for Windfall Digital, a creative company working on CH applications and having as
clients, among others, BBC, the British Museum and the British Council.
The Conference included a session on EU projects with speeches of Franco Niccolucci (EPOCH),
Vittore Casarosa (DELOS), Massimo Bertoncini (BRICKS), Frederick Palm (QVIZ), followed by a
lecture by Dr. Fredrik Olsson-Hector of DG Research, illustrating the Marie-Curie program and the
general features of FP7.
Professional workshops included: EPOCH workshops and meetings, including the NoEC meeting,
for a total of some 10; 3 CIPA meetings; the EPOCH Research Agenda meeting, open to several
participants from outside EPOCH; the RECORDIM roundtable and a joint EPOCH-CIPA
workshop. All these workshops are mentioned here because they were open to Conference
delegates, and in fact the audience of the EPOCH ones included some 30% of non-EPOCH
attendees. There was also a concertation meeting of EPOCH, BRICKS and DELOS on
interoperability issues and solutions to be followed by the workshop in Pisa in February 2007. The
3 projects and QVIZ were presented at a special session on EU Projects.
Policy meetings included several informal talks with delegates of local institutions, a short meeting
of EPOCH representatives with the President and other managers of the Cyprus Institute – the
Cyprus main organization for research that plans to open a heritage department in 2007 – and a joint
policy CIPA-EPOCH meeting, culminating in the CIPA-EPOCH agreement – the Nicosia Accord –
signed at the presence of the Cyprus Minister for Education and Culture Dr. Pefkios Georgiades.
Conference delegates met at a lively social dinner in a traditional Cypriot restaurant, with a
performance of traditional dances by the Cyprus National Ballet.
A questionnaire among participants led to the following results.

What is your experience regarding the following:

Very Satisfied

Satisfied

Dissatisfied

Very Dissatisfied

No Answer

The joint event viewed as a whole.

62

33

2

0

0

97

The presented event portfolio

45

45

3

0

4

97

46

38

11

2

0

97

I received relevant information in advance about the purpose and
contents of the joint event.
The proceedings of the joint event

62

28

4

1

2

97

The webpage of the event

70

19

4

0

4

97

The poster exhibition

65

21

9

1

1

97

The industrial exhibition

39

43

6

2

7

97

The social dinner

69

20

3

1

4

97

The lunch and coffee breaks

72

22

2

0

1

97

The secretarial services

51

28

9

0

9

97

The venue of the event

55

39

2

0

1

97

The excursion to Paphos

62

17

6

1

11

97

The conference rooms

52

37

3

0

5

97

Totals

750

390

64

8

49

1261

%

59%

31%

5%

1%

4%

100%

In the average, 90% of the respondents were satisfied (about 60% very satisfied) with the event. Dissatisfaction concerned advance information and
logistics, where there is always some discontent for travel arrangements, hotel accommodation, etc., but affected very little the overall appreciation
(98% satisfied or very satisfied) and the scientific portfolio of presentations (only 3% dissatisfied).
This is confirmed by the following answers, where only 3% think that the event was useless and/or will not attend a similar event (possibly the same
3 respondents, dissatisfied with the event, shown in the above table):
Do you think that:
The presentations will support your work in the future
Would you need similar joint events on the same subject
Totals

Most certainly

Probably

Probably not

Most certainly
not

No Answer

62

31

3

0

1

97

71

16

3

0

7

97

133

47

6

0

8

194

69%

24%

3%

0%

4%

100%
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Images of VAST2006

Welcome speech by the Minister of Education and Culture

A young presenter during her speech

Keynote speaker Mr John Tolva, IBM, with the local IBM rep, Marinos
Ioannidis and David Arnold

A workshop

Jorgo Chatzimarkakis, MEP, with Marinos Ioannidis, Franco Niccolucci and
Petros Patias (CIPA President)

Comments from the audience

The representatives of BRICKS, EPOCH and DELOS
during the EU projects session

The social dinner at a typical Cypriot restaurant

The Cypriot National Ballet performing at the social dinner

Patias and Niccolucci dancing sirtaki

Group photo at the Ministry of Culture, after the signature of the Nicosia Accord: David Arnold; Olympia Stylianou, Permanent Secretary of the Ministry of
Education and Culture; H.E. the Minister of Education and Culture of the Republic of Cyprus Dr. Pefkios Georgiades; Petros Patias, Franco Niccolucci; Marinos
Ioannides; and Pavlos Paraskevas, expert from the Ministry.

During the entire event an EPOCH stand was present in the exhibition space.

Quite a few conference delegates called at the stand to receive further information and attend
presentations and demonstrations of EPOCH tools.
11. Dire&Fare and Salone del Restauro
These two Italian exhibitions have both a non-academic and non-commercial character.
Dire&Fare is an exhibition aimed at stimulating and increasing the exchange of knowledge and
experiences among the public administrations towards the true innovation and development,
promoted by ANCI (Italian Association of Municipalities) and Regione Toscana,. It has a very
strong institutional accent, most of the exhibitors being local government, public companies and so
on. The presence of the EPOCH stand at the exhibition was noticeable for its trans-national flavour
and its innovative character. Many officers asked for details and took with them documentation.
EPOCH participated in a contest with all other projects of Dire&Fare, and concluded the winner in
its category, receiving an award by the organizers.

EPOCH’s stand in the exhibition hall

Sandro Saccenti, on account of EPOCH, receives the
Award from the President of Regione Toscana and the
Vice-minister for Innovation of the Italian Government
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Salone del Restauro is a larger exhibition mainly focused on preservation and restoration, but also
dealing with CH communication and general issues. With its 276 exhibitors, 30 Sessions, 85
Technical Meetings, 11 special exhibitions and 16.000 sq.m. of surface, it has more than 25000
visitors, mainly heritage professionals but also students and teachers who benefit of discounted
entrance fees. Possibly because the EPOCH stand was in a good position, it was visited by many
young and by other exhibitors representing SMEs, who were interested particularly in the EPOCH
NoEC activity. EPOCH also organized a session with MIBAC, the Italian Ministry of Cultural
Heritage and Activity, the Ministry for Innovation and EMF, the European Museum Forum. After
the session, attended by some 40 people, there was a meeting with the representatives of the two
Ministries to establish joint activities. In particular, it was agreed to carry on some experiments of
implementation of EPOCH tools and procedures on test cases provided by the Ministry of Cultural
Heritage.
12. Conclusions
With regard to the four target communities, EPOCH’s initiative to spread excellence has been
successful beyond any expectation.
• As regards the research community, EPOCH has established a yearly Conference which is now
at its 7th edition and attracts researchers from Europe and overseas. VAST is considered the
interdisciplinary event of the year. EPOCH publications are appreciated as shown by the
numbers distributed and those downloaded from the web site.
• As far as heritage professionals are concerned, impact has been adversely affected by the
extreme fragmentation of this community and the lack of an overall European museum event or
organization. Nevertheless, action has achieved success as shown by the number of keynote
presentations at different events. Probably we will still need to move across three or four events,
but the collaboration with EMF will probably simplify targeting the museum community.
• Creative SMEs suffer from the problems clearly described in the Research Agenda. However,
thanks to the dissemination activity and the NoEC initiative, EPOCH is increasingly considered
as the reference for SMEs as far as technology transfer, effective business models and
innovation are concerned.
• Policy makers are the key factor for sustainability. Convincing them of the importance of these
problems and of the effectiveness of EPOCH solutions is indeed more important, and more
difficult, than many other dissemination tasks. We haven’t possibly yet seen the effects in terms
of policies – and probably it would have been impossible in so short – but EPOCH has
established agreements with national heritage agencies or ministries in UK (English Heritage),
France (INRAP), Italy (MIBAC and IBC), Cyprus (Ministry of Culture), the Netherlands
(ROB), Belgium (Ministry of the Flemish Community and RWO), and Romania (CIMEC)
encompassing a number of topics such as standards, preservation and validation of heritage
communication. It is planned to establish in short a similar agreement in Greece, where a
Regional Meeting is due in September 2007, and to exploit the already existing contacts in
Spain, especially in Andalusia. A step forward will also come from the meeting of national
archaeological services planned for Autumn 2007 in Brussels concerning the harmonization of
documentation procedures.
Other communities and the public at large have been appropriately addressed as well, as shown by
web site statistics.
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